
MILWAUKEE W-2 CONTRACT AGENCY DIRECTORY 
Updated February 10, 2006 

 
YWCA of Greater Milwaukee – Northeast (CMA) 
1915 N. Martin Luther King Drive/Milwaukee  WI 53212 
Phone: 267-3900 FAX: 267-3901 
 
***W-2 Director/Electronic Case File (ECF), Lisa Boyd-Gonzalez  
                                                                      267-3121 (cell – 708-7728) 
Chief Operation Officer, Paula Penebaker – 267-3120 
Case Mgmt. Mgr./Child Welfare Liaison, Holly Kaster – 267-3905 
Case Mgmt. Mgr./DVR Liaison, Jennifer deMontmollin – 267-3286 
Customer Service Mgr., Hortensia Washington – 267-3938 
Trouble Shooter (Participant Advocate),  On call FEP – 267-3900 
Fact Finder/Extensions,  Margaret Reasby – 267-3228 
Financial Operation Officer,  John Yingling – 267-3128 
Child Care Coordinator,  Patricia Nolen – 267-3279 
Child Welfare Liaison, Holly Kaster – 267-3905 
BMCW Liaison, TBD 
 
E-mail address: firstname.lastname@ywcamilw.org 
                    ***  Firstname.lastname@r1.ywcamilw.org (Lisa) 
 
Policy-Studies, Inc. Northeast (PSI-JDPA) 
1915 N. Martin Luther King Drive/Milwaukee  WI 53212 
Operations Manager, Brad Balfanz – 267-3966 
Implementation Mgr., John Mahaney – (708) 352-1734 (Illinois office) 
Vice President, Doug Howard (517-669-1511 Cell (517) 281-8877 
 
Policy-Studies, Inc Northwest (PSI-JDPA) 
1915 N. Martin Luther King Drive/Milwaukee  WI 53212 
Operations Manager, Brad Balfanz – 267-3966 
Implementation Mgr., John Mahaney – (708) 352-1734 (Illinois office) 
Vice President, Doug Howard (517-669-1511 Cell (517) 281-8877 
 
NOTE:  E-mail address for PSI staff: first name.last name@r1.ywcamilw.org 
 
First initial last name@policy-studies.com (no spaces) John & Doug 
 
Hillside (MAXIMUS satellite office) 
1452 N. 7th Street/ Milwaukee WI 53205 
Phone:  225-3960   FAX: 224-7862 
 
PLEASE NOTE: ALL MILWAUKEE TELEPHONE AREA CODES ARE : 414 

MAXIMUS – Northwest (CMA) 
6550 N. 76th Street/Milwaukee WI 53223 
Phone: 760-6060   FAX: 760-5190 
 
President, Jerry Stepaniak – 760-7755 (NW & C) 
W-2 Director, Kelly Blaschke – 760-7753 (NW & SW) 
Project Mgr., Wanda Montgomery – 760-5193 
                      Ricardo Ybarra – 760-5163 
Customer Service Mgr., Mario Zuniga – 760-5165 
Trouble Shooter, Ricardo Ybarra – 760-5163 
Child Welfare Liaison, John Recklies – 289-5831 
Fact Finder Coordinator, Carol Valeriano – 760-5247 
Fact Finder, Rose Prochazka – 760-5218 
                     Linda Brandenburg   “       “ (NW & SW) 
Child Care Coordinator, Gloria Townsend – 760-5204 
Child Welfare Liaision, Vicki Heilman – 933-2500 
BMCW Liaison, Kevin Boland – 220-7700 – 477-5556 (cell) 
 
NOTE:  E-mail address for all of MAXIMUS are as follows: 
First name last name@maximus.com (no spaces) 
EXAMPLE:  jerrystepaniak@maximus.com 
 
MAXIMUS – Southwest (CMA-JDPA) 
1304 S. 70th Street/West Allis WI 53214 
Phone:  414-607-0477   FAX: 607-0466 
 
President, Jerry Stepaniak – 760-7755 (NW & SW) 
W-2 Director, Kelly Blaschke – 760-7753 (NW & SW) 
JDPA Mgr, John Wilberding – 607-7447                
Trouble Shooter, Dawn Dachs – 607-7499 
Project Mgr., Gabriel Borda-Rossel – 607-7447 
DVR Liaison, Susan Walters – 607-7508 
IT Mgr./Electronic Case File (ECF), Manny Raynal – 607-7307 
Child Welfare Liaison,  LaQuisia Montgomery – 607-7461 
Fact Finder Coordinator, Pamela Ray – 760-7442 
                                   Linda Brandenburg – 760-7442 – (NW & SW) 
Child Care Coordinator, Kay Kenealy – 607-7512 
                                       Tiffany Wilson – 607-7399 
Child Welfare Liaison, Vicki Heilman – 933-2500 
BMCW Liaison, Kevin Boland, 220-7700 – 477-5556 (cell) 

 



UMOS – (Administrative Office) 
P.O. BOX 04129 – Milwaukee WI 53204 (Mailing address) 
2701 S. Chase Avenue/Milwaukee WI 53207 
Phone: 389-6000  FAX: 389-6047 
President, Lupe Martinez – 389-6002 
Vice President, Tina Koehn – 389-6008 or 389-6883 
Executive Assistant, Irene Dekutowski - 389-6002 
Human Resource,  Patricia Davila – 389-6006 
Facilities Mgr., Cristobal Fonseca – 389-6052 
Director of Finance, Daniel Vidas – 389-6015 
IT Mgr., Rich Richardson – 389-6685 
 
UMOS – Southeast (CMA & JDPA) 
910 W. Mitchell Street/Milwaukee  WI 53204 
Phone: 389-6600   FAX: 389-6603 
President, Lupe Martinez – 389-6002 (SE & C) 
W-2 Director, Leonor Rosas – 389-6683 
W-2 Program Mgr., Sandra Salazar-Lozano – 389-6381 
Trouble Shooter, Anabel Hernandez – 389-6629 
DVR Liaison, Lisa Montoto-Pallen – 389-6264 
Child Welfare Liaison and CSJ Sup. Bridgett Iwinski – 389-6321                       
Electronic Case File (ECF) Liaison, Vangpao Lee – 908-3340 
Fact Finder, Jose Lopez – 389-6261  P/T Spanish speaking 
Fact Finder CMS & JDPA, Bettie Rodgers – 963-4740 (SE & C) 
Trainer (JDPA), Christine Poulin – 389-6240 (SE & C)) 
Trainer (CMA), Oscar Toscano – 486-2858 
Child Care Coordinator, Cruz Fontanez – 389-6354 
Child Welfare Liaison, Charlie Quesada, 389-6228    
                                     E-Mail: QuesaC@dhfs.state.wi.us 
BMCW Liaison, Lillian Sardina – 902-1653 
                          E-Mail: LillianS@LaCausa.org 
 
UMOS – SSI/SSDI Advocacy Agency – Administrative Office 
P.O. Box 04129 – Milwaukee WI 53204 (Mailing address) 
2701 S. Chase Avenue/Milwaukee WI 53207 
Phone: 389-6000 FAX: 389-6047 
President, Lupe Martinez – 389-6002 
Vice President, Tina Koehn – 389-6008 or 389-6883 
Executive Assistant, Irene Dekutowski - 389-6002 
Human Resource,  Patricia Davila – 389-6006 
Facilities Mgr., Cristobal Fonseca – 389-6052 
Director of Finance, Daniel Vidas – 389-6015 
IT Mgr., Rich Richardson – 389-6685 
Program Director, Luis Garza – 389-6097 
FEP Supervisor, Nicole Folley – 389-6091 
 

UMOS – Central (CMA & JDPA) 
4030 N. 29th Street/Milwaukee  WI 53216 
Phone: 486-5200   FAX: 442-4175 
 
President, Lupe Martinez – 389-6002 
Vice President, Tina Koehn – 486-5204 
W-2 Director, Paula Lampley – 486-5209 
Operations Manager, MacArthur Strawder – 486-5203 
Trainer, Christine Poulin – 389-6240 (SE & C) 
Trainer (CMA), Oscar Toscano – 486-2858 
Trouble Shooters (Participate Advocate) Jesse Crockett – 769-2839 
DVR Liaison, Katie Harris – 769-2830 
Child Welfare Liaison, Takesha Morgan – 486-5296 
Electronic Case File (ECF) Liaison, Vangpao Lee – 486-5201 
Fact Finder, Betty Rodgers – 963-4740 (SE & C) 
Child Care Coordinator, Melissa Zarazoga – 486-5258 
Customer Service Mgr., Cleshette, Nash – 486-5270 
Intake Supervisor, Angela Toscano – 486-5252 
Customer Service Sup, Latasha Watson – 486-5275 
Child Welfare Liaison, Takesha Morgan – 486-5296 
                                    Daniella Mathews – 486-5282 
BMCW Liaison, TBD 
 
Note:  E-mail address for all UMOS 
First name.last name@umos.org (no spaces) 
EXAMPLE:  lupe.martinez@umos.org 
 
 
 
PLEASE NOTE:  ALL TELEPHONE NUMBERS ARE AREA CODE 414 
 
 
 
 
 
NW-Northwest 
SW-Southwest 
NE-Northeast 
SE-Southeast 
C-Central 
 

 


